
Pet Disclaimer and Conditions of Entry

 Pet Policy & Indemnity
We are happy to welcome well-behaved pets in the following areas of the
property providing that they are on a leash:

🐾 Our restaurant
🐾 Cottages: The Courtyard Suite (by prior arrangement only)

Please note: Tsitsikamma Gardens is home to our own resident cats and
dogs, who roam freely on the property. Pet owners must take extra care to
ensure their pets are controlled and non-disruptive.
 
At the Restaurant - Pet Requirements

Small dogs are allowed inside and outside the restaurant.
Large dogs are allowed in the outside seating area only.
All dogs must be on a leash at all times, regardless of size or temperament.
In the interest of guest comfort, management reserves the right to ask
owners to remove their pets if they cause a disturbance (e.g., excessive
barking, aggression, or disruption to other diners).

General Pet Guidelines
Pets are welcome at the owner's own risk.
Pets must be kept under control and supervised at all times.

No pets are allowed in the swimming pool area while other guests are making
use of the pool area or close to  Cottage No 1 & Cottage No 2.

Owners must clean up after their pets immediately.
Aggressive or disruptive animals may result in removal from the premises.

Pet Indemnity & Liability
By bringing a pet onto the premises, the guest agrees to:

Accept full responsibility for the actions, safety, and behavior of their pet.
Indemnify the Owners against any claim, injury, loss, or damage involving
their pet, including incidents with other guests, animals, or staff.
Be held liable for any damage caused by their pet, including:

Damage to property, furniture, or fixtures



Pet Disclaimer and Conditions of Entry

Pet Policy & Indemnity
We are happy to welcome well-behaved pets in the following areas of the
property providing that they are on a leash:

🐾 Our restaurant
🐾 Cottages: The Courtyard Suite (by prior arrangement only)

Please note: Tsitsikamma Gardens is home to our own resident cats and
dogs, who roam freely on the property. Pet owners must take extra care to
ensure their pets are controlled and non-disruptive.

At the Courtyard Suite – Pet Requirements
Only one small, well socialised pet is permitted. Guest pet must be friendly
to other cats as we have our own.
All pets must be fully vaccinated.
Pets must be washed or professionally groomed within 48 hours prior
to arrival. No ticks or fleas.
Pets must be house-trained, clean, and free from fleas or parasites.
No pets are allowed on beds or furniture.
We provide a dog bed, one blanket, and food/water bowls. Please bring any
additional pet accessories your pet may need, including toys, food, and poo
bags.

General Pet Guidelines
Pets are welcome at the owner's own risk.
Pets must be kept under control and supervised at all times.
No pets are allowed in the swimming pool area when other guests are
making use of the facilities or at the other cottages.
Owners must clean up after their pets immediately.
Aggressive or disruptive animals may result in removal from the premises.
Any other beds or bedding must be washed prior to arrival.

Pet Indemnity & Liability
By bringing a pet onto the premises, the guest agrees to:

Accept full responsibility for the actions, safety, and behavior of their pet.
Indemnify the Owners against any claim, injury, loss, or damage involving
their pet, including incidents with other guests, animals, or staff.
Be held liable for any damage caused by their pet, including:

Damage to property, furniture, or fixtures
Soiled or damaged linen, bedding, or towels
Additional cleaning costs as a result of pet-related mess or odour
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